
How to unlock your account? 



 

 

  

 

 

  

 2 STEP  1 STEP 

Open http://password.telia.lt/?lang=en and click  

“Reset Password“ 

 

User ID – enter your work e-mail account and 

enter the characters in the picture. 

http://password.telia.lt/?lang=en


 

 

 
 

  

 3 STEP 

Follow your situation and choose “I forgot my 

password“ or “I know my password, but still can‘t 

sing in“ and click Next. 

First verification step: choose one of the verification 

steps on the left and enter your mobile number. 

4 STEP 

Enter verification code which you received on your mobile 

phone. 



 

 

 
 

 

 5 STEP 

Second verification step: choose verification option 

on the left again. 

 

 

 

This notification confirms that your account is 

unlocked. 


